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Automation and Al will change the skills needed in the workforce
Total is for United States and 14 Western European countries

SKILLS Physical and manual Basic cognitive

Hours spent,
in 2016
Billion

Change in
hours spent
by 2030

Skills with v General equipment v Basic data input
the biggest operation and navigation  and processing
shiftin ¥ Inspecting and v Basic literacy,
demand monitoring numeracy, and
communication
Skill shift: Automation

and

(w-en-un

A Creativity

4 Complex information
processing and

Qrpralaﬂon

Social and MRN Technological

4 Entrepreneurship 4 Advanced IT skills
and initiative and programming
taking 4 Basic digital skills

4 Leadership and
managing others

t he

future

of the workforce, McKi nsey Global Institute, May 201
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